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Safe and Sound Togheter

 Create a pleasant living environment
 Together with the tenants

 Main objective that we’ll be working
towards during the year
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Steps to improve our tenants
living environment

o » Maintaining fully functioning lighting in and around your property
» Ensuring broken lightning is repaired within two working days
* Taking extra steps to provide energy-smart, reliable lighting solution

* Identifying and planning measures to maintain and restore our entrances
 Ensuring the information posted in your stairwell is clear and up to date
» Weekly monitoring to ensure your entrance is clean and tidy

« Carrying out controls to ensure we only have students living in our rooms and apartments
» More focus on information which explains our subletting rules
* Introducing a new whistleblowing service for anonymous tips
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100% FUNGERANDE BELYSNING
Folanmaian say paden com s ety
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Together!
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Results so far..

2206 Deleted Aptus key tag

73% increase in number of approved subletting applications
33 vacant residences

49 Happy or Not Index
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Thank you!
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